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qar 3/ To,

Dr. Sandeep Sharma, President

SAMARRPIT, Centre for Poverty

Alleviation and Social Research,

37, Geetanjali Enclave,

Ring Road No.2, Bilaspur (Chhatisgarh)-495001

favg: WA qrEuR fafaares ufdeor (Hgfaun) & A1y SUHRR HIoA &
GSiTehYOT T AdTAThoT |

Sub: Renewal of Registration of Consumer Organization with Telecom
Regulatory Authority of India (TRAI).

AR/ FHele,

PUAT SUHRDI HIGAT & Toflor fafag#, 2013' & yrauri & d@ef # argfamr &
T Th TN TAIE Fag (CAG) & ¥ H 30 IS & Gollaul & Adiaror & forw
YT 3HTdee 3 |

Please refer to your application for renewal of registration of your organization as

a Consumer Advocacy Group (CAG) with TRAI in terms of the provisions of
‘Registration of Consumer Organizations Regulations, 2013°.

2. UfReRoT A 3HUF HISA & TH SUHA GATE HHE  (CAG) & &
# 31.03.2023 dF & USHAIUT & AdIAAIOT Bl HLY & & & AR U Goflaor F&ar agr
Teal, 37127d TRAI/CAG/06/2013-CA | Ul AGfaur & & A TR H doheor e
H Seold B

The Authority has approved the renewal of registration of your organisation as a
Consumer Advocacy Group (CAG) upto 31.03.2023 and your registration number will
continue to be the same i.e. TRAI/CAG/06/2013-CA. Please quote the registration
number in all correspondence with TRAI.

ST/ Contd...

¥



Telecom Regulatory Authority of India y
el Rkl
TRAI

HETTIR C,\Ni IR 7dd Mahanagar Doorsanchar Bhawan,

S 5w AW (3es B Us), JF Rea-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

T

3. UH Uslipd SUHIH FAYS HHAE & ®U H, HIGIAUT 3Ub HISA § Uh HecdquT HfHehT
A9 3R SuHRAT AT Bl do=, THEGAT YT A iR GTHIR Ja13fl & FdU H 3D
fedt & gaR 3R TET0T & AT FHH A A HAT BT & TR JE 9T 31987 S § F
U 36 Afaad & su-fifagd 11 d sfeaf@d e Sedemal & @dea @i 3mudh
IS P GolloT & faiaiar/adaor, v §u A, Reafaf@a oaf & 3T gem:

As a registered Consumer Advocacy Group, TRAI expects your organization to
play an important role and supplement its efforts in enhancing consumer education,
creating awareness and work for propagation and protection of consumer interests with
regard to telecom services. You are also expected to discharge your responsibilities as
enunciated in sub-regulation 11 of the said Regulation. Continuation/renewal of the

registration of your organization would, in particular, be subject to the following
conditions:

(i) TIST Pl Ucddh aU & 31 AR dd TS [aarg a§ dr aifife Rure iR o
gifera faaror, sad A awer & @id & g aren faaor 3R Wod i av &
ek &1 1% 31U ARt & fega RO uera o gl

The organization shall provide annual report and audited statement of accounts,
statement showing source of its funding and detailed report of its activities
carried out during the previous financial year latest by 31st October of each year.

(i) ITATT AT & G USaRT & AdAGRoT W, IS IS gRT e foham Srar €,
al HefauT & WY HITSA B UGHA BN Hedih 3N FTATANAT & MUR W HIGFAUT gRT
fraR fpam S Eehar I

The renewal of registration beyond the present period, if applied to by your
organisation, may be considered by TRAI after assessment of performance and
usefulness of the organization’s association with TRAI

(ili) TS 3T ToNepoT & TATE & HA T FH dd fea uee, AfATs & (e
A dArzd JRABRY AT FYFH FAEPR (3.A7.) P e STAT P Fehell gl

The organization at least ninety days prior to the expiry of its registration, may
submit an application, to the Nodal Officer i.e., Joint Advisor (CA), in the
Registration Form for renewal of its registration subject to fulfilling the eligibility
criteria specified in the Regulation.
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(iv) UTTRIOT  BUHIBI HISA & UolldUT &l IE P Fhdl o, IJG IE 3T
HIHDT P! QU X A Bl - &, U & ST &, STHARDIS & Ral & fov afaers
adih @ warferd B & 3R fhe off a¥e & UIeor & ATH @1 GO AT B

Authority may cancel the registration of the consumer organization, if it has
failed to fulfill its role, become ineligible, conducted itself in a manner prejudicial
to the interests of the consumers and misused the name of the Authority in any
manner.

4. PUA TE U H Ud H Fgaer &I I UA TR AR SADRT/ FUERIOT @
HTEGRIBAT &, Al PUAT HUNTETETY & HUP Al H Fhrd o B

Kindly acknowledge receipt of this letter. In case you require any further
information/clarification, please do not hesitate to contact the
undersigned.

HAGT /Yours faithfully

“u—f
—

(Man Mohanlrfytasj.

Deputy Advisor (CA)

TRAI, HQ New Delhi
011-23664555/ Mb:; 9425693919



